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United Nations recognized training advancing Flint Water Crisis lessons, featured 
in MERLOT, WC&P Magazine, The Driller, and the Water Program Portal. 
 

 
Environmental & Public Health International® Presents 
  

 

Flint Water Crisis Training 
Led by EPA’s Former Flint Emergency 

Coordinator 
 

Flint: From Crisis to Recovery 

 

 

Flint: A Case Study in Crisis 
In 2014, a source water switch in Flint caused corrosive water to damage lead 
service lines, allowing lead and other contaminants to enter the drinking water 
supply, leading to a widespread public health emergency. It devastated an already 
poverty-stricken city dealing with a variety of socioeconomic issues. The crisis led 
to: 
 
• A large-scale public health emergency 
• Extensive legal and financial consequences 
• Criminal charges filed against several public officials  
 
 

Mission-Critical Capacity Building 
This live, online drinking water training provides an in-depth overview of the key 
decisions, policies, and interventions implemented by federal, state, and local 
governments, along with partner organizations, to mitigate the Flint Water Crisis 
and support the city’s recovery.  
 
Participants gain insights directly from the former Environmental Protection 
Agency Flint Emergency Coordinator, who shares firsthand accounts of the crisis 
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response and essential lessons learned. This training expands and reinforces 
knowledge that supports effective decision making, improved drinking water 
protection, and stronger community resilience.   
 
Key Topics Covered 

• EPA’s Emergency Response including the Flint Emergency Order and Amended 
Order 

• EPA’s Lead and Copper Rule and updated regulations 

• Flint Public Water System infrastructure challenges 

• Public Water System improvements 

• Government accountability  
 
Training Duration 
Approximately 2 hours and 45 minutes 

 

Take the Next Step in Protecting Public Health 
For the best learning experience, we recommend beginning with our Flint Water 
Crisis: Lessons Learned training, which provides essential insights that strengthen 
decision making and improve drinking water protection. 

 

About the Instructor 

 

Anthony Ross is the founder and director of Environmental & 
Public Health International® (EPHI), which provides 
specialized training on the Flint Water Crisis. Prior to forming 
EPHI, he served as an Environmental Scientist for more than 
12 years with the United States Environmental Protection 
Agency (EPA). He served as EPA’s Flint Emergency Drinking 
Water Coordinator, supporting efforts to ensure safe drinking 
water for the residents of Flint. 
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